
 
 

CONNECTICUT STATE COLLEGES AND UNIVERSITIES (CSCU) SYSTEM 

JOB OPPORTUNITY 

 

VICE PRESIDENT OF ENROLLMENT MANAGEMENT 

FOR THE COMMUNITY COLLEGES OF CONNECTICUT 

 
Open to:  The Public 

Location:  61 Woodland Street, Hartford, CT 

Shift/Hours:  Full-Time, 40 hours/week  

Salary:   Commensurate with experience 

Closing Date:  October 26, 2018 

 

The Board of Regents for Higher Education (BOR) and the CT State Colleges and Universities 

(CSCU) are embarking on a major reform in its community college system.  The BOR and 

CSCU have plans underway to consolidate its 12 community colleges and their independent 

administrations into a singly accredited institution by 2023.  This consolidated institution with 12 

campuses statewide will continue to provide dynamic credit and non-credit programs to more 

than 80,000 students in rural, suburban and urban communities.  This bold plan promises to 

establish an academically integrated institution to provide Connecticut students with an 

affordable, accessible, high quality education that meets their personal goals and the workforce 

needs of our communities and state.  A structural change of this magnitude will ensure a 

sustainable future for the college system.  

 

Building a sustainable institutional model will be a monumental task, but a critical one for our 

system’s future. In addition to creating a new regionalized leadership structure of which this is 

the key position, college curricula will be aligned statewide to support high quality educational 

programs and seamless transfer, including adoption of a statewide general education curriculum; 

implementing initiatives such as guided pathways to improve and increase student enrollment, 

retention, and completion; integrating administrative functions into centralized shared services; 

and sharing resources across campuses to stabilize critical college functions, reduce 

redundancies, and leverage expertise. The BOR and CSCU are seeking individuals for the 

college system who will lead this transformational change and position the campuses, their 

students and graduates, and Connecticut for a vibrant future.     

 

Position Summary: 

Reporting to the CSCU President or designee and serving as a member of the President’s 

Leadership Team, the Vice President of Enrollment Management provides leadership for all 



aspects of the integrated delivery of enrollment strategies and services, using marketing savvy, 

data analytics, financial acumen, and a student-centered strategic vision to strengthen 

recruitment, matriculation and retention.  In 2023, with the establishment of a singly accredited 

institution and hiring of a College President, the VP of Enrollment Management will report to 

that leader and work closely with the Chief Financial Officer and Provost and VP for Academic 

and Student Affairs to ensure the institutions meets their goals. 

 

The incumbent will collaborate with the CSCU Student Success Center and the CSCU Office of 

Research and System Effectiveness to develop data-driven policy and practice standards that 

support all students in their educational goals. 

 

The VP of Enrollment Management develops and oversees a comprehensive enrollment 

management plan to ensure the campuses achieve their enrollment and retention goals, develops 

and manages the implementation and execution of an integrated marketing and recruitment plan, 

and directs the management of the various component activities of the enrollment management 

function including compliance with Board of Regents policies, and state and federal law.  

The incumbent will have important collaborative relationships with Financial Aid, Admissions, 

Academic and Student Affairs Deans, Institutional Research, Student Success Center, Registrar’s 

Office, Communications and Marketing, and Finance in advancing the CSCU’s academic 

programs, enhancing marketing and communications, messages and outreach, identifying 

emerging markets, supporting student development efforts, and projecting short-term and long-

range enrollment and net tuition revenue.   

 

Essential Duties: 

 

1. Achieve the BOR’s endorsed metrics related to student enrollment, persistence and 

completion.   

2. Demonstrate a deep commitment to student access and success, for students enrolled in 

the college system, for potential students, and for those who have graduated and/or 

transferred to one of the CT State Universities for bachelors and graduate degrees. 

3. Articulate, develop, and implement a comprehensive enrollment strategy to establish and 

achieve the college system’s student enrollment targets, including transfers, student 

focused course schedule building and forecasting. 

4. Utilize knowledge of marketing, recruiting, enrollment forecasting, student-centered 

course scheduling, and forecasting, scholarships, and tuition discounting to create 

enrollment plans that align with the system’s short- and long-term goals. 

5. Collaborate with campus leaders to shape recruitment and marketing strategies that make 

the case for the value and impact of attending a state community college. 

6. Apply data, statistical analysis and predictive analytics to drive enrollment and retention 

decisions. 

7. Identify and determine how to deploy financial aid resources strategically and 

thoughtfully to enroll qualified students. 

8. Demonstrate strong strategic ability to plan for change in ways that ensure broad buy-in 

and action that, in turn, significantly improve student access and success.  



9. Effectively engage with the college system’s internal and external stakeholders, at the 

local, state and national levels, strategically communicating in ways that advance student 

access and success. 

10. Ensure that enrollment management structure for college system is positioned to support 

key initiatives such as Guided Pathways, Transfer Articulation Program (TAP) and 

developmental education.  Embrace technology, social media and digital media and 

recognize its importance in communicating with the current generation of students.  

11. Manage, lead, inspire and motivate enrollment staff across institutions. 

12. Develop a clear understanding of campus cultures and community values; build 

relationships and bridges with people and offices on various campuses. 

13. Oversee all enrollment management leaders across the campuses through the enrollment 

management offices and in collaboration with Campus CEOs.  

14. Ensure compliance with all state and federal laws, FERPA regulations and Board policy 

and procedures, and Accreditation standards. 

15. Related duties as required. 

Leadership Qualities: 

1. Dynamic, entrepreneurial, team leader with the demonstrated ability to develop strategic 

goals and translate them into action. 

2. Proven track record in planning and implementing strategies that impact student 

enrollment, retention and completion. 

3. Deep knowledge of recruiting strategies; track record of success of expanding the 

numbers of students, particularly from diverse backgrounds. 

4. Awareness of market and societal trends affecting community college enrollment. 

5. Sophisticated understanding of data, research and information/enrollment systems.  

6. Extensive knowledge and experience in data analysis and reporting. 

7. In-depth knowledge of admissions, financial aid, student records and information 

systems, and federal regulations. 

8. Maintains knowledge of best practices, new developments and innovative enrollment 

strategies in community colleges and higher education; recommends changes to maintain 

relevance of programs and services to meet student and institutional needs.  

9. Understanding of marketing and the development of marketing strategies. 

10. Collaborative leadership style that supports a diverse, inclusive and student-centered 

environment, and ensures success and accountability.  

11. Demonstrated track record in networking and cultivating relationships that support the 

advancement of the institutions. 

12. Expressed values consistent with the mission of the system, high ethical standards and 

acceptance of differing points of view. 

13. Excellent spokesperson for the institutions. 

14. Demonstrated ability to communicate effectively within multiple levels of an institution. 

 

 

 



Qualifications: 

Minimum qualifications include a Master's degree (Doctorate preferred) and substantial 

experience in higher education enrollment management with a minimum of six (6) or more years 

of higher-level enrollment management leadership experience at the Director, Dean or Vice 

President level, with an outstanding record of enrollment management leadership, e.g. 

admissions, financial aid, student retention programs, transfer and marketing.  Experience at 

public institutions preferred, community college experience preferred. 

 

Preferred: 

o Experience at public institutions; 

o Experience at community colleges; 

o Experience with Banner student information system. 

 

Also required is experience in the development and implementation of strategic enrollment plans 

and projection reports based on market-driven data analysis, and experience in budgeting, 

supervision, student services planning, leading teams, and working with diverse populations. 

Substitute education and experience that meets the minimum qualifications for the position may 

be considered. 

 

Application Instructions:   

Please submit the following via email to jobs@ct.edu no later than October 26, 2018: (1) 

CSCU Employment Application (available at http://www.ct.edu/files/pdfs/Employment-

Application.pdf AND (2) in a single Word or PDF file provide a cover letter, resume, and 

contact information for three professional references.   Please reference “Search #18-14” on the 

subject line of the email.  

 

Refer to www.ct.edu for more information about the CSCU and our 17 institutions.  

 

Notice of Nondiscrimination  
The CSCU System does not discriminate on the basis of race, color, religious creed, age, gender, 

gender identity or expression, national origin, marital status, ancestry, present or past history of 

intellectual disability, learning disability or physical disability, veteran status, sexual orientation, 

genetic information or criminal record. The following person has been designated to handle 

inquiries regarding the non-discrimination policies: Leah Glende, Manager of Diversity and 

Inclusion, 61 Woodland Street, Hartford, CT 06105, 860-723-0727, or by email at 

glendel@ct.edu.  

 

The CSCU System is an Affirmative Action/Equal Opportunity Employer and strongly 

encourages the applications of women, minorities, persons with disabilities, and veterans.  

mailto:jobs@ct.edu
http://www.ct.edu/files/pdfs/Employment-Application.pdf
http://www.ct.edu/files/pdfs/Employment-Application.pdf
mailto:glendel@ct.edu

